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MODEL
CH-180
= CH-210
CH-240

Keep this manual near the Navien Combination Water
Heater for future reference whenever maintenance or
service is required.

For potable water heating and space heating

AN WARNING

If not followed this installation manual exactly, a fire or explosion may
result causing property damage, personal injury or death.

— Do not store or use gasoline or other flammable vapors and liquids
in the vicinity of this or any other appliance.

— WHAT TO DO IF YOU SMELL GAS
- Do not try to light any appliance.
- Do not touch any electrical switch: do not use any phone in your building.
- Immediately call your gas supplier from a neighbor’s phone. Follow the gas
supplier’s instructions.
- If you cannot reach your gas supplier, call the fire department.

— Installation and service must be performed by a qualified installer,
service agency or the gas supplier.
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I Service

GENERAL TROUBLESHOOTING
PROBLEM POSSIBLE SOLUTIONS

It takes a long time to get hot water to the fixtures.
» Circulation pump is in Freeze protection mode. Circulation pump needs to change hot water
circulation mode.

The water is not hot enough.
» Check ground water temperature first and system setting temperature.
» Check cross plumbing between cold water lines and hot water lines.

How? Shut off Main cold water supply valve to water heater, which means no water supply
to water heater. Open any hot water faucet. If cold water comes from hot side faucet, there
is cross hot and cold water lines somewhere in facility.

» Is the gas supply valve fully open?
» Is the gas line sized properly?

» Is the gas supply pressure enough?
» Is the set temperature too low?

The water is too hot.
» Is the set temperature set too high?

The hot water is not available when a fixture is opened.
» Make sure the unit gets 120V 60Hz power supply.
» Is the gas supply valve fully open?
» Is the water supply valve fully open?
» Is the filter on cold water inlet clean?
» Is the hot water fixture sufficiently open to draw at least 0.5 GPM through the water heater?
» Is the unit frozen?
» Is there enough LPG gas in the tank?

The hot water turns cold and stays cold.
» Is the flow rate enough to keep the Model 35-1 running?
» If there is a recirculation system installed, does the recirculation line have right check
valves?
» Is the gas supply valve fully open?
» Is the filter on cold water inlet clean?
» Are the fixtures clean of debris and obstructions?
» Check cross plumbing between cold water lines and hot water lines.

Hot water temperature fluctuating.
» Check incoming cold water pressure whether it is too low. (needs minimum 15PSI)
» Is the filter on cold water inlet clean?
» Is the gas line sized properly?
» Is the supply gas pressure enough?
» Check for cross connection between cold water lines and hot water lines.
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